DOCUMENTATION
PITFALLS:

NURSING
DOCUMENTATION AND
THE LEGAL PROCESS




TOPIC #1:
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THE PARTIES

ne Plaintiff (Patient or Patient s Representative/Family)
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ANATOMY OF A LAWSUIT

mmons/Complaint
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BURDEN OF PROOF

Duty to the Patient Existed

® Occurred

B B BRENNAN BURTKER



WHY CHARTING MATTERS

Plaintiff will look at the medical record to prove his or her case.

> Incomplete, inconsistent, illegible or have
Ility before a jury.
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WAYS TO PROTECT YOURSELF FROM LITIGATION

Accurate Nursing Documentation

> iIcal Record — The Plaintiff’s attorney and her
lon mistakes.

BB BRENNAN BURTKER



BASIC GOALS OF DOCUMENTATION

Communication with other Healthcare Providers

> at was observed and done (“reasonable care™)

>

>
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CHARTING DQO’S

Document facts, not subjective opinions.

> ive by performing assessments using your senses
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CHARTING DO’S: CONTINUED

ALWAYS document when a patient refuses care and include
e following:

> ofusal, including the patient’s stated
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CHARTING DON’TS

DON’T chart in blocks of time (i.e., 0700-1500).
> 1ead in time.
>

>
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CHARTING DON’TS: CONTINUED

DON’T document “incident report completed” or “quality assurance
eeting to be held.”

//

BB BRENNAN BURTKER



EXAMPLES OF INAPPROPRIATE NURSING
DOCUMENTATION

Patient alert and oriented but acting goofy today.

> ient’s goofy behavior.
>

>

BB BRENNAN BURTKER



TOPIC #4
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ELECTRONIC MEDICAL RECORD: GOOD
PRACTICE

Always review your entries.
and click.
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BEWARE OF DROPDOWN MENUS

The call bell was within reach of a woman with contracted arms and who was in a
coma.

e hair care to a man who was bald.
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COMMON CHARTING MISTAKES: FAILING TO
CHART COMPLETELY

Failure to chart pertinent health or drug information.
Ilure to record nursing observations and actions.

Deen given.
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COMMON CHARTING MISTAKES:
NOT CHARTING OUTCOMES

Example:

> natient complains of left knee pain (7/10), dull and throbbing, facial

..‘A..

MResponse: 11:00 a.m., patient reports left knee pain is improved, dull ache (2/10).
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COMMON CHARTING MISTAKES:
THE PITFALLS OF FALLS

e on strict fall precautions — take the MOST
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POLICIES AND PROCEDURES

solicies are qguidelines.
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DEPOSITIONS — COMMON TOPICS

and Procedures to establish standard of care.
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DEPOSITIONS — POLICIES AND PROCEDURES

Plaintiff - Policies and Procedures to Establish
are and Failure to Adhere to Same

N

Ines that
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DEPOSITIONS — CHARTING

not Charted, it NEVER Happened
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briginal order for Norepinephrine (Levophed)
Starting dose: 2 micrograms(mcg)/minute

Titration Parameters: 2 mcg/min every 5 minutes to maintain goal of Systelic blood pressure of 120mmHg

NORepinephrine (LEVOPHED) 8 mg/250 mL in sodium chloride 0.8 % infusion®®  pose: 0-80 meg/min - 0-150 mi/hr - Intravenous : CONTINUOUS - [$ P K

1422 Rate/Dose 1736 Rate/Dose 1805 Rate/Dose | 1902 Paused | 2019 Rate/Dose 2107 Rate/Dose 2227 Rate/Dose 2304 Rate/Dose
Change 3 mcg/min Change 5 mecg/min | Change 3mcg/min . — Change 12 Change 10 Change 8 mcg/min | Change 6 mcg/min
1902 Rate/Dose mcg/min meg/min
1440 Rate/Dose 1746 Rate/Dose 1828 Rate/Dose Change 2 mcg/min 2310 Rate/Dose
Change 4 mcg/min Change 6 mcg/min = Change 2 mcg/min Change 8 mcg/min
1920 Rate/Dose
1756 Rate/Dose Change 4 mcg/min

Change 4 mcg/min
1926 Rate/Dose
Change 6 mcg/min

1934 Rate/Dose
Change & mcg/min

N\SGS

1942 Rate/Dose
Change 10
mcg/min

Product Instructions
Conc = 32 meg/mL (0.032 mg/mL) * Protect from light * Central line advised for administration
Recent Actions:  05/05 2312 05/05 2312 05/05 2312
Titration Parameters
Titration units (defaults to appropriate selection) mcg/min (AdulVAdolescent)
Starting dose 2 mcg/min
f not at goal, titrate every: 5 minutes
Titrate by 2 mecg/min
Titrate to maintain: SBP
SBP greater than (mmHg): 120




Time Lewvo Titration Time Interval Parameter SBP 120
19:20 Amcg
19:26 Emc; Bimin 1925 115/32
19:34 Bmcg Bmin no SBP
19:42 10mcg Bmin 2000 120/32
20:19 12mcg 37min no SBP
21:07 10mcE A48min 2100 126,34
22:27 EmcE 20min 2200 129/37
23:04 GBmecg 37min 2300 137/39
23:10 Bmcg Bmin no SBP

incorrect titration (can only
0:08 Imcg S5Bmin 0000 136/40 titrate by 2mcg)
0:33 10mcg 25min no SBP

too soon & incorrect titration
0:35 9mcg 2min no SBP (can only titrate by 2mcg)
1:33 10mcg S58min 0100 129737

0200 121/32

3:42 Bmcg ok 0300 133/37
3:45 EI:'E'ICE Amin no S_BP too soon
3:50 Bmcg Smin no SBP =
352 10mcg 2min 0400 114732 too soon
4:08 Bmcg 10min no SBP

too soon & incorrect titration
4:11 7mcg Amin no SBP (can only titrate by 2mcg)
4:15 Em-r:g Amin no SBP too soon
4:19 4mcg A4min no SBP too soon
5:19 GBmcg ok 0500 114,28
524 Bmcg Smin no SBP
5:29 1ﬂn‘u:E dmin no SBP too 500N
6:20 amcg ok 0600 132733

incorrect titration {can only
6:29 Tmcg 9Imin no SBP titrate by 2mcg)




TAKEAWAY S
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ofense to a lawsuit 1s TIMELY, ACCURATE and
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